LIENIOBOW AHITTMACKUMA

- [lna 0OMKHOCTHbLIX NUL, cekpeTapen n OenoBbIX
nogen

- cnonbayemble crnosa, hpasbl 1 BbipaXeHus

- OTO NPOABUHYTLIN KYPC — ANs TeX, KTO XOPOLLO
Bnageet 6a3nCHbIM aHIMMNUCKUM

OcHoBHag uernb Kypca — otobpaTtb 1 oTpaboTtaTtb
3anac ynotpebnsiemMbix CnoB, BbipaXXeHWUnN N KIto4eBbIX
npea-noXxeHnn, HeodbxoaMmbIX A NOHMMAa-HUS Ha
aHIMMNCKOM S3blKe [enoBon nutepaTtypbl U 06LeHns,
BeAyLLerocs B enoBoM Mupe. ITOT KypC He npeTeH-
AyeT Ha BceobbeMnioLwmim oxBaT BCEX TEM LENOBOro
aHIMMNCKOTO A3blKa, OH CNYXWUT Kak bbl "aenoBbiM
pa3roBOpPHM-KOM", KOTOPbIA paclumpuT 1 yrinyont Bawwm
3HaHNSA aHIMMNCKOro A3blka B He-06xoammon cadepe.
Bce pasgensl, rpynnbl NpeanoXeHnn v T.M. NOCBSLLEHbI
onpegeneHHblM TeMaM. Kaxxgoe npeasioxxeHne
nepeBoaUTCS Ha PYCCKUM A3bIK, KakK U KaXX4oe CrnoBo,
NO-HATME UNU BblpaXXeHne, U3 KOTOPbIX CO-CTOUT
npegnoxeHune, 4to obecneymBaeT Hanbonee nonHoe
NOHMMaHWE Npea-noXxeHus.

Takke B KOHLUE KaXaon TeMbl HAXOOUTCSA CNUCOK
npeanoXXeHnn-pekoMmeHgaunn, osarnaeneHHbIn "Kak
BbINOMHUTL...". OTU NpeanoXeHns, eCTECTBEHHO,
Bbl-paXkaroT TOSIbKO HECKOSIbKO U3 Nepe-YMCreHHbIX
BapWaHTOB, MPUHATLIX B @HITTMNCKON OEeNOBOWN peyun.
Llenb nx — npogeMoHCcTpnpoBaTb MHOMME HIOAHCbI
aHIMMNCKOro si3blka N NokasaTb, Kak ogHa U Ta Xe naes
MOXET ObITb Bblpa)eHa HECKOSTbKMMU criocobamum

— Ha4YMHas C caMbIX KOPPEKTHbIX BbIPAXXEHUN N KOH-
Yyas BblpaXXeHUSIMU YKITOHYMBBIMUW, Or0-BOpKamMmu, B
TOM YnCne N TEMU, KOTOPbIE BbipaXatoT XenaHme
YCKOMb3HYTb OT OTBeTa. [lonagatoTca n BblpaXeHus,
Haxo4sILLMecs Ha rpaHuue cnedra, Ko-Topble 06bI4HO
HENPUMEHUMbI B 4E€M0-BOM CTUIE PEeYM U JaXe He
MMEIT TOYHOro nepeBoda Ha Ball S3blK.

Bbl MOXeTe, npu NOCNOBHOM NepeBoae, CamMu PeLUnTb,
HeobxoanMBbI NI OHWM BaM Mpu NOfb30BaHUN OENOBbLIM
CTUNEM peuun.



VlsyqaeMble TEMbI:

1. CORPORATE MANAGEMENT
YMNPABJIEHVE MPEAMPUATUEM
2. BANKING AND STOCK EXCHANGE
baHkn n Gupxa

3. ECONOMICS AND FINANCE

OKOHOMMKA N PUHAHCBHI
4. CONTRACTS AND AGREEMENTS

KoHTpakTbl U cornawleHuns
5. RESEARCH AND DEVELOPMENT
NccnepoBaHue n paspaboTtka

6. MEETINGS AND NEGOTIATIONS

BcTpeun n neperosopbl
7. MARKETING AND SALES

MapKeTUHr 1 npogaxm
8. TRANSPORTATION AND INSURANCE

TpaHcnopTUpoBKa 1 CTpaxoBaHWe
9. EXHIBITIONS AND TRADE FAIRS
BbicTaBkn n spmapku
10. ADVERTISING AND PUBLIC RELATIONS
Peknama n cBs3n ¢ 06LLECTBEHHOCTbLIO
11. LEGAL ASPECTS
[MpaBoBbLIE acneKThbl



T
ENGLISH MASTER

1. CORPORATE MANAGEMENT
YNPABJIEHUE NPEANPUATUEM

The meeting

3acepgaHuve

The board of directors meets every three months.
CoBeT AMpeKTOpoB

The board of directors is appointed by the general
meeting of the shareholders.
AKUMOHepBbI

Dividends are distributed periodically among the
shareholders.
Mpnbbinn, aMBMAEHIbI

The amount of a dividend depends on the net profit
of... achieved by...
YuncTtaa npubbinb

A copy of the annual report is delivered to all
participants.
[oTOBOM OTYET



The balance sheet is attached to the annual report.
MpoBepoYHbIN BanaHc

Directors are asked to study the documents
beforehand.
[1OKyMeHTHI

At the meeting, the chairman of the board sits at the
head of the table.
[Npencenatensb coBelaHns

The president of the corporation sits by his side.
PykoBoautens oupMbl, reHepanbHbI AUPEKTop

The chairman conducts the meeting according to the
agenda.
[NoBecTKka aHS

The agenda is a list of items to be discussed during the
meeting.
Bonpocel

The agenda is made known weeks before the
meeting.
PasmHoxeH

During the meeting, future strategies are discussed.
Ctpateruga

The general policy is decided upon.
Monuntuka

New ventures will be taken into consideration.
HoBble (BeH4YypHbIE) POHAbI



Legal aspects of joint ventures will be carefully n
studied.
[lenoBoe napTHEPCTBO

Before a resolution is passed, every manager may
express his opinion.
[MocTaHoBNEHWME;

Bblpa3nTb MHEHUE

In most cases, the final decision is determined by the
majority.
bonbLlunHcTBO

Our president can place a veto on most decisions.
Hanoxuntb BeTo

Merger agreements have to be evaluated in great
detail.
CnusHue (npeanpuaTtun)

A merger has to be agreed upon unanimously.
EaonHornacHo

Risky projects may be cancelled or postponed until a
more suitable time.
OTmeHunTb, 3abpakoBaTtb

The general director is responsible for executing the
decisions.
K McnonHeHuto, NCNosiHNTb

Sometimes he may need to take on additional
directors.
CosBaTtb



These executives will be given special tasks. n
3agaHusa

Some projects will be given to an independent
contractor.
MNoopsguuk

These contractors may pass the job on to a sub-
contractor.
Cybnoapsaguuk

Department managers present their report.
Pykosogutenu otaeneHum

Each department is allotted an annual budget.
[ogoBown OrogxeT

Managers are expected to abide by the budget.
[lenctBoBaTb B COOTBETCTBUM C...

Corporate Positions
YnpaBneH4YeCcKun nepcoHan

The managing director is one of the directors, chosen
to manage the company’s business.
[eHepanbHbIN OUPEKTOP, pyKOBOAUTESb (PUPMbI

He is responsible for seeing to it that board decisions
are carried out.
PeweHunsa 3acenaHus

A good manager has to make decisions, to direct, to
coordinate and to control.



KoopanHupoBaTb

In a large and complex enterprise, these functions have
to be decentralized.
[eueHTpann3oBaHHbIN

Managers should delegate some of their authority to
their assistants.
[Mepenatb (MONMHOMOYNS)

All the branch managers attend the meeting.
PykoBogutenu otaeneHum

The research director outlines the latest
developments.
ObGbACHAET HOBblE AOCTUXEHUSA

The production manager will consult others, if
technical problems occur.
KoHcynbetupyetcs c...

The personnel manager is consulted, if more staff is
needed.
3aB. oTAENOM Kaapos

He will also prepare their training program.
TpeHnpoBo4Hasi NnporpamMmma

The financial manager will present the expenditure
forecast.
Pacxogbl

The chief accountant prepares the budget report.
BrogkeTHbIM oTyeT

Together they present the financial statement.



dunHaHcoBas AeKnapauuna

Assets and liabilities represent the two sides of the
monetary balance.
AKTVB 1 naccuB

At the end of the year, the accounts have to be
balanced.
OT4YeTHOCTb

The financial status of subsidiary companies is
presented.
[loyepHue pupmbl

Rehabilitation of a company is not always worthwhile.
MopepHusauus

Sometimes it is better to dissolve a company.
PacdopmumpoBaTb

Then it can liquidate its debts.
INvkBnamnpoBaTthb (3a40MKEHHOCTb)

Our firm always discharges its obligations.
ObsaszarenbcTBa, obnuraymm

All our companies have a limited liability.
OrpaHnyeHHasi OTBETCTBEHHOCTb

In a joint liability enterprise, each partner is liable for
the partnership debts.
CoBMeCTHas OTBETCTBEHHOCTb

The chief buyer of a big firm is a specially trained,
highly qualified expert.
[MpyopuTeTHLIN NoKynaTesib



He is in charge of the purchasing department.
OThen HeaBUKMMOCTU

He makes all the acquisitions from the suppliers.
[MpunobpeTteHus

Large acquisitions have to be approved by the board.
OpobpeHne

The marketing manager introduces new channels of
distribution.
KaHnanbl pacrnpocTtpaHeHns

|deas for sales promotion are presented.
[MpoasuxeHne B Npogaxy

These ideas are intended to increase the sales
turnover.
ToproBbin 06opoT

Summaries and Reports

NMooBeaeHne NTOroB U OTYETbI

The minutes are the summary of the meeting.
KpaTkuin npoTokon

The minutes are the protocol of the proceedings.
[MpoTokon

They are kept to serve as a brief of the meeting.
Bbinucka n3 npoTtokosna



The managers’ subordinates will then receive notice
of the new decisions.
NoaYmHeHHble

The firm’s bulletin publishes new directions and
policies.
BlonneteHb (cBegeHUst 0 4eATENBHOCTH)

It is assumed that all the employees read the bulletin
attentively.
O6patnTb BHUMaHue

Therefore it is taken for granted that they are up to
date.
O6HoBneHHbIe (cBEOEHNS)

Sometimes we publish and distribute a circular.
Luvpkynap

Correspondence within an enterprise is conducted by
memos.
MemopaHaym

A memo is a reminder and it is kept short.
HanomuHaHwne

A report, on the other hand, may reach the size of a
book.
OTtyver

The report should have a clear self-explanatory title.
Camo cobon NoHATHO

The report will present objective findings and
personal opinions.



ObObeKkTUBHbIE CBEAEHUSA

It reaches conclusions that are based on facts.
Pucku

Practical recommendations are summarized at the
end.
Pekomenpaauum

Sometimes it is followed by appendices and a
bibliography.
[lononHeHus

management

YnpaBneHue

We are looking into a new T.Q.M. (Total Quality
Management) program.
Ob6uwee kBanudnumpoBaHHOE yrpasrneHme

This program encourages workers to show initiative.
NHnymatmea

We hope that it will increase productivity.
MpoayKTUBHOCTb

Incentives are offered to productive workers.
Ctumynbl

They are encouraged to think in terms of efficiency.
AP PEKTUBHOCTb



import and export

UMnopT n akcnopt

This year a lot of emphasis is being placed on
exporting.
YnapeHue

We will export domestic goods world wide.
[lomaluHne

The Chamber of Commerce can help us in this
matter.
ToproBas nanata

It has information about international trade
restrictions.
ToproBble orpaHN4YeHUs

Parliament legislates (makes laws); the Government
enforces them.
BbinonHser

We have a worldwide distribution network.
PacnpocTtpaHeHue

We represent many local and international firms.
[NpencTaBnsiem

The many import restrictions in force protect local
manufacturers.
MecTHble nponssoauTenm

The restrictions are enforced by tariff protection.



TapudgoHas 3awuTa

personnel

NMepcoHan

Candidates apply for new openings after reading our
classified ad.
CeKpeTHbIn

When a vacancy is advertised, candidates of either
sex may apply.
Kanaonpatbi

The rule of Equal Opportunity in Employment Law
establishes their right.
PaBHble BO3MOXHOCTH

The law forbids discrimination in employment.
LnckpummnHauyms

Professional qualifications should be the only
consideration for hiring a new worker.
KayecTtBa

Vacancies can be specific. For example: “English
speakers only”...
BakaHTHble JOSMKHOCTH

...or “a secretary who can take shorthand”.
CokpauwieHune

All applicants have to fill out an application form.
BnaHk 3aaBneHns



They are asked to provide their curriculum vitae.
Pestome

It is customary to annex to it recommendations from
previous employers.
[Mpeobliaywime pabotogarenmu

This is impossible if the applicant wishes to be discreet
about leaving his present place of work.
3aKkpbITbIN, CEKPETHbIN

The personnel manager hires and fires the
employees.
HavanbHuk otaena kagpos

He also decides whether to promote workers.
[Mpogsuratb no cnyxbe

For hiring professional workers, the service of an
employment agency may be used.
KagpoBoe areHCTBO

These agencies also supply part time workers.
PaboTHMKN Ha HENOJSTHYO CTaBKy

For a big seasonal undertaking, temporary workers
are hired.
Pacnpogaxa

BpemeHHble paboTHUKM

They are paid a basic wage and a bonus.
BasuncHas 3apnnarta



A worker gets tenure only after being with the firm for n
three years.
CTtaTtyc nocTtostHHOro paboTHUKa, NOCTOAHCTBO

Workers at all levels receive fringe benefits.
[ononHuTenbHbIE NbroThl

These benefits are agreed upon by common consent of
the company and the labor/trade unions.
Mpodcotosbl

All our employees retire at the age of sixty five.
YXoouTb B OTCTaBKYy

They are then still covered by a health care plan...
MeguunHckaa cTpaxoBka

...and they have a regular income from their retirement
pension.
[leHcna no cTtapocTu

how to consulit?
Kak KoHcynbTUpoBaTh

If | were in your place | would try to...
| think it would be a good idea to...
You'd better talk to him abouit...

I'd suggest that you first try...

| think that you must report the...

Why don’t you consult with ... on the matter.



You would be better off going to...

Have you tried writing a letter to...?

| would strongly advise postponing it.

You don’t really have a choice, do you?

| don'’t think you have any alternative.

Oh no, don’t do that, before you consider it further.
That’s a bad idea; it's a waste of time.

| don’t think it would be advisable to...

| can’t recommend ... at the moment.

| wouldn’t do that, if | were you.

It might be a good idea to look at it this way.

Have you considered the possibility of...?

phrases that make a special impression

®dpa3bl,KoTOpble NPOU3BOAAT 0co6oe
BreyaTrieHue

This business is a real rat race, you have to be
exceptionally alert to succeed.
OXXeCTo4YeHHas KOHKYpPeHLMS

Your firm has been falling behind on payments, we’ll
have to reduce your credit.
OtcTaBaTtb

| can’t be at the board meeting today, can you sit in for
me?



3aMeHUTb MeH4, 3aHATb MOEe MECTO

I've closed six deals today and written two contracts.
Well, it’s all in a day’s work.
Ob6bIYHbIN pabounn aeHb

Let's get it over with. There’s no time like the present.
3aKOHYUTb
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2. BANKING AND STOCK EXCHANGE
BaHkun n 6upxa

personal banking

BaHkoBCckoe ob6cnyXnBaHme YacTHbIX nuy

| want to open a bank account.
baHkoBckun cyet

Just a regular checking account.
Tekywnn 6aHKOBCKUA cyeT

We need two identification documents.
[OKyMeHTbI,yaoCTOBEPSIOLLNE NIMYHOCTb

Here is my identity card and passport.
YooctoBepeHue NIMYHOCTH

Please fill out this form.
dopma

Sign here please, this will be your specimen signature.
Ob6paseu



Would you like to open a savings account as well?
CobeperatenbHbin cHeT

Just talk to someone in our savings department; they
will give you further details.
Otnen cbeperaternbHbIX BKNagoB

Credit is given after three months of regular salary
deposits.
Kpeout

My salary will be transferred to this account
automatically.
[lepeBeneHa

In that case we can issue a credit card immediately.
KpeouTtHast kapTodka

Credit cards allow one to buy things without carrying a
lot of cash around.
HanunyHble

Payments are made at the beginning of the following
month, and no interest is charged.
[MpoueHTbl

Large purchases can be paid for in monthly
instalments.
Exxemeca4Hble nnarexu

Will | be able to withdraw cash from another branch
with this card?
CHSATb HaNW4Hble OeHbIN

Of course, you can use the cash dispenser with your
credit card.



BaHkomat m

I'll need a list of your bank’s branches.
dunumansl 6aHka

| have to order cheque books with my new address.
UeKoBble KHMXKN

Would you like to allow anyone else to draw money
from your account?
CHATb

The drawer is the person writing out or drawing the
cheque.
MNpeobasutens

The drawee is the bank on which the cheque is made
payable.
lNnarenbLmuk

The payee is the beneficiary, the person to whom the
cheque is made payable.
[Mony4yartensb

What is the balance of my account?
OcrtaTtok

| wrote a few post-dated cheques, and I'd like to
check my balance.
OTCcpoYveHHbIE YEKM

You have quite a large overdraft this month.
OBepapadrT, npeBblleHne KpeguTa

Two of the cheques you deposited have bounced.
BepHynucb



Your account will be limited until you cover your debt.
OrpaHun4eH

Can | cash this cheque, please?
O6HannunTL

No, this is a post-dated cheque. It can only be cashed
on the date specified.
OTCpOYEHHbIN

Is there is a commission charged for cashing
travellers’ cheques?
KOMUCCMOHHbIE

Yes, there is a 5% fee charged on all transactions.
[nata

| would like to exchange some foreign currency.
NHocTpaHHaga BantoTa

What is the exchange rate for U.S. Dollars?
OBMEHHbIN KypC

Is it possible to deposit some valuables in the bank’s
safe?
LieHHOCTN

Our bank rents safe-boxes for depositing valuable
objects.
Cendnbl

The rental does not include insurance.
ApeHaa



The safe deposit department is right down the S’tairsm
Otnen cendos

business banking
BaHKkoBcKoe ob6cnyXuBaHme 6usHecoB

| would like to speak to the bank manager please.
Ynpasnsowmimn 6aHKoM

| am afraid I'll need a larger credit.
Kpeout

We can’t grant more credit unless you can provide
sufficient collateral.
3anor

Has your firm ever declared bankruptcy?
BaHKkpoTCTBO

No, | had to liquidate my last company, but all debts
were settled.
JNTnkBngmposaTb (KOMMAHWUIO)

Can | borrow money from the bank, meanwhile?
3aHumaTb AeHbrun, 6paTb ccyay

| have a rather tight cash flow at the moment.
J[1eHEeXHbIN NOTOK

Apply for a loan. I'm sure it will be approved.
Obpatutbcs 3a KpeanTom



For the time being, we will lend you money at low m
interest.
Hwnakmun npoueHT

We will check if your collateral is adequate.
[locTaTtouHbIN

I’m sorry, we cannot advance money until we get
approval.
[latb aBaHC

The loan department will check your request and give
you an answer by tomorrow morning
KpeanTtHbin otaen

I'll need a statement of all my accounts.
baHkoBckas pacneyartka

Please see any of the tellers; they will help you.
Kaccupsbl,cnyxawime

This is a cheque made out to my firm. Can | deposit it
in my account?
Bnoxutb

A non-transferable or crossed cheque will be paid only
into the payee’s bank account.
KpoccupoBaHHbIN Yek

A cheque to bearer will be paid to whoever presents it.
Uek Ha npeabsBuTens

A crossed cheque is not negotiable and cannot be
cashed over the counter.
He moxeT ObiTb OOHannyeH



It can only be paid into a bank account. m

Bnoxutb

An endorsed cheque changes hands and
responsibility as well.
Uek, nepeaaHHbIN TPETbEMY NNLY

The endorsee then pays the cheque in to his own
account
NHpocupoBaHue

A bill of exchange is often used like a cheque in
international trade.
Bekcenb

A letter of credit ties up the buyer’s money, in the
seller’s favor.
AKKpeaNTMBHOE NMUCbMO

It is an arrangement with a bank to guarantee payment
to the seller.
[apaHTMpoBaTh

Is this the foreign exchange department?
BantoTHbIN oTAEn

What is the rate of exchange for the U.S. dollar?
OBMEHHbIN KypC

The foreign exchange market has been unstable
lately.
BantoTHbIN pbIHOK

The selling rate changes every day.
Kypc npogaxwu



The central bank announces a new rate of exchangem
every day.
LleHTpobaHk

Any transaction carried out after lunchtime is regarded
as the next business day’s transaction.
TpaH3akuyus

The bank’s selling rate of foreign currency is higher
than its buying rate.
Kypc nokynku

Is it wise to invest in foreign currency?
NHBecTupoBaTb

It's hard to tell, and you know these investments don’t
offer a high interest rate.
Bbicokun npoueHT

the stock exchange
PoHaoBas Gupxka

A firm can raise money by issuing stock to the public.
[MpuBnekaTb AeHbIN

The issued share capital is the amount of money
which is raised by selling the stock.
YctaBHOM KanuTarn

These shares are sold at cost price.
CebecTonmMoCTb

The situation of shares on the stock exchange was



stable before the weekend. Nothing rose or fell to anym
great extent.
CtabunbHbIN

The Stock Exchange quotes shares and stock twice a
day.
LleHHble Bymaru

There is a morning, opening quotation and an end-of-
the-day, closing one.
KoTupoBKa npu oTKpbITUM BUPXKK

On the London Stock Exchange, the broker acts for his
clients.
Bpokep

He receives a commission in return for his work.
KoMWUCCUOHHbIE

The jobber buys and sells for his own account and at
his own risk.
bupxxeBon maknep

On other stock exchanges, there is no difference
between broker and jobber, they both perform the same
tasks.

3agaun, ponu

If you are not an expert on the stock exchange, you
might want to invest in a trust fund.
[loBepunTtenbHbIn hoHA,

These funds invest in shares and bonds, and collect a
commission on revenues.
Ob6nurauumn

The Dow Jones industrial average totals the prices of



30 representative stocks.

[MpOMbILWNEHHBIN MHOEKC

Then it deducts compensation for stock splits and
dividends.
[JvBnoeHabl

The result on the New York Stock Exchange shows the
trend of the market.
TeHpeHuunsa

There has been a steady market for the last few
months.
CTabunbHbIN PbIHOK

The market has been strong since the beginning of the
year.
Kpenknn

Trade is booming and prices have reached an all-time
high.
Pactet

Many shares picked up and reached an all-time peak.
BoccTraHoBunuco

Share rating is subject to fast changes.
PenTtuHr

The face value of a share does not determine its
market value.
HomMmunHanbHas CToOMMOCTb

The value of a share is calculated according to supply
and demand.
[NpepnoxeHne n crnpoc



how to ask for information

Kak nonpocutb MHdopmauuio

| would like to make some inquiries about ...
There are several questions | would like to ask.
Can you please quote me...?

Please supply some more information on...
Can you show me how to...?

Can you provide further information on...?

| need some information.

Do you have a different idea on...?

| need to consult you about...

How can | get a detailed description?

How can | get some more technical information?
Can you supply me with additional references?
| want to ask your opinion.

This information is strictly confidential.

| would be grateful if you could let me know...

| would be grateful if you would assist me.
Your experience will be helpful.

| would appreciate your help very much.



phrases that make a special impression m

®pa3sbl,KoTOpble NPOU3BOAAT 0coGoe
BrieyaTneHue

You must absolutely invest in these shares! It's a once
in a life-time opportunity!
Pa3 B XXn3Hu

Investing in stock is like a roll of the dice; sometimes
you win and sometimes you lose.
BpocaTtb xpebuin, kngatb Kyounku

If you want to invest in bonds and shares, it's a good
idea to be up to date on the market’s trend.
NHdopMunpoBaHHbIN

Despite the market’s ups and downs, my investments
have shown a profit.
B3neTtbl 1 nageHusa

| didn’t sell out on time, so | lost some money. Well, you
know what they say, easy come easy go.
Jlerko npuLuno, Nerko yLwno

If the worst comes to the worst and | lose all my
money, | still have my pension fund.
B camom nnoxom crnyyae
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3. ECONOMICS AND FINANCE
OKOHOMMKA U (PbUHAHCHI

general terms

Oobuee

Macro-economics studies economic phenomena at
the level of the national economy.
OKOHOMUYECKME SABIIEHUSA

Micro-economics, on the other hand, studies
enterprises, or firms, and their connection with the
national economy.

MwukpoaKoHOMMKa

Two main economic systems coexist in contemporary
society: market economy and central planned economy.
CoBpeMeHHbIN

Market economy is a free market which is guided by
supply and demand.
PbIHOYHas aKOHOMMKa



It is also known as the free enterprise system. n
CBobogHasa nHuymaTtmea

The market-oriented economic system is never static; it
has booms, depressions, revival - and trade cycles.
[enpeccusa

During a recession, production is reduced.
Peueccusa, cnag

This happens because private consumption
decreases.
YacTtHoe noTpebneHune

Central planned economy, on the other hand, follows
a plan determined by a central governing body.
KoHTponunpyemas ueHTpanbHas SKOHOMMKa

Political economy studies the problems of production,
circulation and consumption of goods.
MoTpebneHne

Production is the amount of goods actually
manufactured in a given interval of time.
[Mpon3BoacTBO, MHTEPBA BPEMEHHU

Productivity is the average amount of goods produced
by one worker in a given period or unit of time.
MpoayKTUBHOCTb

GNP, gross national product, is the total wealth
earned or brought into existence by a country in a
particular year.

Banosown HauuoHanbHbIn npoaykTt (BBI1)

The GNP is usually larger when a country has
economic stability.



OKoOHOMMYeckas ctTabunbHOCTb m

Economic planning aims at balancing needs with
resources.
Pecypcel

Productivity will be higher if a country has good means
of production.
CpeactBa nponsBoacTBa

The means of production depend on the country’s level
of industrialization.
NHoycTpmanunsauus

A stable currency reflects a country’s political and
socio-economic stability.
CrabunbHas BantoTta

Exports create an inflow of foreign currency.
MNpuToK

Imports lead to an outflow of currency.
OTTOK

Import restrictions are enforced to prevent the outflow
of currency.
MnopTHbIE orpaHnyeHus

With a sharp rise in imports, the deficit in the trade
balance increases considerably.
ToprosbIn 6GanaHc

An economic crisis is a state of low trade activity
which occurs cyclically after a period of boom and one
of recession.

OKOHOMMYECKMI KPU3NC



terms

TepMUHbI

Supply and demand is a key term in modern
economics.
Cnpoc n npegnoxexue

Planning future strategies requires a study of
consumer behaviour.
[MoBeaeHue notpeburtenen,

NncnxosiornA I'IOTp66I/ITeJ'IFI

Consumer goods are products (food, clothing, etc.)
and services (doctor’s, plumber’s etc.) that satisfy direct
human needs.

MNoTpebuTtenbckne ToBapsbl

Elasticity of demand shows the degree to which
demand is sensitive to, or affected by, different price
levels.

OnacTUYHOCTbL cnpoca

The cost-of-living index is a means of measuring
changes in the cost of living.
NHaekc CTOMMOCTU KU3HU

During the Middle Ages, barter was a common form of
trade.
BapTtep

A commercial firm makes profit calculations on capital
and income.



PacueTbl npmnbbinm m

A cost/benefit analysis examines and values, if a
project needing large investments is profitable (in terms
of money or social advantages).

AHann3 cCTOMMOCTU 1 NPUOBLINK

Costs are either fixed or variable.
Pacxoabl

Fixed costs comprise, among other things,
amortization and overheads.
[MocTosiHHbIE pacxoabl

Overheads are expenses related to the functioning of
a business: rent, employees’ salaries etc.
HaknagHble pacxogbl

Amortization is a cost, but not an expense.
AmMopTun3auums

Expenses are sums of money spent on the running of
a business, without adding to the value of its assets.
Pacxoapbl

An investment in building, machinery, raw materials is
capital expenditure.
KanutanbHble pacxoabl

Manufacturing, sales and financing costs are variable
costs.
NepemeHHble pacxoabl

Commodities are usually materials that require a
manufacturing process before they are ready for use.
CblpbeBble TOBapb!



Prices of commodities are established at commodity
exchanges, by the free play of supply and demand.
Cnpoc n npegnoxeHue

the annual (yearly) report

FopoBoun otyer

The annual report should reflect the firm’s financial
standing.
dPurHaHCOBOE MONOXeHne

What is the trend shown by the report?
TeHpeHuunsa

The trend is stable for the time being.
CtabunbHbIN

Our firm has a large annual turnover.
Ob6opoTt

The figures will be presented at the annual
shareholders’ meeting.
CobpaHue akumoHepoB

Dividends will not be large this year.
[JvBnoeHabl

The annual turnover has increased by 3%.
[oooBown obopoT

All investments are mentioned in the annual report.
NHuBecTnuymmn



The net revenue is calculated every quarter.
YucTbin goxopn,

The report does not show great profit.
Mpunbbinb

The net income has decreased due to high/heavy
taxation.
Bbicokoe (Tshkernoe) HanoroobnoxeHune

Do the figures include the overhead expenses?
HaknagHble pacxoabl

Cash flow cannot be predicted accurately.
[1eHEeXHbIN NOTOK

It can only be estimated.
OueHnBaembiIn

How do you calculate the value of a brand name?
ToproBasi Mmapka

Reputation is considered a valuable asset.
LleHHbIn akTuB

How do you calculate the depreciation of dead stock?
AmMopTunzaums

Please examine carefully last year’s balance sheet.
BanaHc

The value of fixed assets has been revised.
OcHoBHble hoHAbI



Fixed assets such as real estate can depreciate over p
period of time.
AMopTn3npoBaTbCH

Current assets, assets which may be used up or
turned into cash soon, include investment in research.
O60opoTHbIE GhoHAbI

Liabilities include long term and short term loans.
MaccuBbl 6anaHca

The company’s operating profit has increased less
than expected.
OnepaunoHHada npuodbInb

We will have to reduce management expenses next
year.
YnpasreH4yeckne pacxoqpl

Each company has to file a return at the end of the
year.
CpaTb rogoBow oT4yeT

The tax assessor also receives a monthly report.
HanoroBbIn HCEKTOP

Tax is assessed according to the gross revenue.
OueHunBaeTca B COOTBETCTBUN C

The financial statement has to include the evaluation
of stock.
®dUHAHCOBbLIN OTYEeT

A large stock can be expensive to maintain.
NHBeHTapb



Evaluation of the stock is based either on cost or on
market value.
OueHka

When setting up a budget, both expenditure and
revenue have to be forecast.
brogxeTt

All departments are required to submit estimates of
their financial requirements.
dunHaHcoBble TpeboBaHUSA

financing
PUHaHCHbI

There is not enough capital to launch a new venture
this year.
Kanutan

Private financing companies charge high interest
rates on loans.
®PurHaHCOBbIE KOMMAHUU

We try to finance projects from our own resources.
®durHaHcupoBaTb

In any case long-term financing has to be carefully
planned.
[lonrocpo4Hoe puHaHCcMpoBaHMe

A carefully planned financing policy always leaves an
amount of money in reserve.
MonunTtuka omHaHCMpoBaHUA



Due to our steady financial standing, our credit rating
has always been good.
KpeanTHbI pENTUHT

This is why it was easy for us to obtain security for
loans.
[Mony4nTb rapaHTUK

We do our best to plan every monetary year in
advance.
dnHaHCOBbLIN roa

The capital market has been unstable this year.
PbiHOK KanuTana

Last year’s inflation rate was higher than we expected.
YpoBeHb MHPNALNK

Due to the high inflation rate, we shortened the credit
period for customers.
CokpaTtunu KpeauTHbIn nepunoa

We hope bank interest rates will be lowered soon.
[MpOoLEHTHbIEe CTaBKK

Sharp movements in the stock exchange have been
recorded.
Bupxa ueHHbIX Bymar

Institutional investors had to plan their investments
carefully.
MHCTUTYUMOHarbHble NHBECTOPSI

Many companies tried to issue shares last year.
Bbinyck akunn



It is not certain if you will be able to get a profitable
return on your investment.
[loxogHOCTb MHBECTULN

The taxation policy encouraged investment in
industry.
Hanorosasa nonutuka

New taxation regulations have lately been adopted.
[MpaBuna HanoroobnoXxeHus

Investment incentives were offered to private sectors.
HBECTULNOHHbIE CTUMYIIbI

One of these incentives was a reduction in the tax on
profits.
Hanor Ha npmbbinb

On the other hand, an import tax was legislated, to
protect domestic industries.
Hanor Ha umnopTt

The sales tax / purchase tax on imported goods was
increased by 5%.
Hanor Ha nokynky

A higher tax on exchange dealings has also been
passed.
Hanor Ha BantoTHbIe onepauun

The growing exchange rate of the U.S. dollar has
accelerated inflation in our country.
Yckopun nHdnaunto

Due to this, the local currency has weakened.



MecTHaga santoTta

how to evaluate?

Kak oueHuBaTtb

What is your evaluation of the...

| think it will be nearly...

| can assess the ... quite accurately.
How many boxes did you deliver?

I'd say we delivered about ... boxes.
How big is this shipment?

| think there are approximately ... tons.
How much will it cost us to...?

| can’t be sure, | can only guess.

It will cost ..., more or less.

| estimate that it will cost...

| suppose it might be cheaper to...
You are probably right.

Are these figures accurate?

No, this is only my appraisal.

It's almost the same as my estimation.
| think it will cost around...

I’'m sure it will cost no more than...



phrases that make
a special impression

®pa3sbl, KOTOPble NPOU3BOAAT 0CcOboe
BreyaTrieHue

The national economy has not been very stable lately,
although the business sector is trying not to rock the
boat.

[MPUYNHATL NOTPSACEHNSA, packadnBaTb J104KY

Investors are walking on thin ice.
CuTyauma HeycTon4ymBas, HeornpegeneHHas

On the other hand, some sectors will always find a
way to exploit the situation.
C Opyron CTOPOHBI

A country with a strong economy has a strong political
influence. You know what they say: money talks.
[eHbrn pelwiatoTt Bce

It's a whole new ball game since Europe established
The Common Market.
Cutyauma nameHunaco

Despite the Common Market, each country has to
stand on its own two feet.
CT0ATb Ha CBOMX HOrax
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4. CONTRACTS AND AGREEMENTS
KoHTpaKTbl 1 cornawieHums

establishing commercial relations

ToproBble OTHOLUEHUA

The contracting parties have reached an agreement.
CTOpPOHbI B KOHTPaKTe

We want to establish and develop direct commercial
relations.
YCTaHOBUTb,3aSTI0XNTb

It will be to our mutual benefit to sign a contract.
B3anmHas Bbiroga

The agreement shall come into force on the date of its
signature.
Bctynatb B cuny

...and shall remain valid for a period of one year.
[1eNCTBUTESBbHbIN



This agreement is to be in force for twelve months.
B cune

It will be revised on the basis of results achieved.
byoet nepecmoTpeH

Upon the expiry of this period the agreement shall
automatically remain in force for additional periods of
one year.

Mo ncrevyeHnn cpoka

...unless either party notifies the other in writing of its
intention to terminate the agreement.
[MpekpatnTb

The preamble is part of the contract.
Berynnenue

The preamble to this agreement constitutes an integral
part thereof.
NHTerpanbHasa Yactb

The parties will approve this agreement with their
signatures...
MNoanucun

...after which the contract has to be stamped.
[MpowTamnosaH

This action will give effect to the document.
AaTb cuny

The contract will be void if it is not stamped on time.
AHHYyNupoBaTb



The annex contains all the necessary additions.
MpunoxeHne

Sometimes a document may have an appendix.
[lononHeHue

The appendix contains information that is related to
the agreement.
CBdAsaHHagda ¢

All supplements have to be signed as well.
[lo6aBku

This agreement is approved in the presence of both
parties.
B npucytctBun

Note the accessory contract added to the agreement.
AKLIECCOPHLI OroBop

This contract is between a borrower and a lender.
3aeMLUUK 1 KpeauTop

Possession of the goods does not change.
CobCcTBEHHOCTD

Goods or equipment are lent for a period of time.
CpaHbl B Haem

The equipment lent shall be in good running order.
B xopowem paboyem cocToaHUmn

The borrower undertakes to keep and to maintain the
equipment at his own expense.
Ob64asyetcs



The borrower undertakes to pay promptly all taxes and
fees.
ToyHo

He will be accountable for any damages.
OTBETCTBEHHbIN

The lender shall be entitled at any time to inspect the
equipment.
meeT npaBo

None of the machines may be sublet to a third party.
TpeTbsi CTOPOHA

All customs duties will be paid by the lender.
TamoxxeHHble coopbl

He will remain in absolute ownership of the
equipment.
AbcontoTHas cobCTBEHHOCTb

Any claims will be discussed in a labor court.
Cya no TpyaoBbIM criopam

The bearer of this document will represent us in this
matter.
MNpepbsasuTens

He will present a Power of Attorney.
[loBepeHHOCTb

legal aspects



NMpaBoBble acneKTbl

Please send us a preliminary draft before printing the
final copy.
[MpenBapuTenbHbIN YHePHOBUK

We would like to revise a few articles.
[NepecmaTpuBatb

We do not accept clause number 5.
MyHKT

Our analysis of this clause was different.
AHanuns

At this time the draft is still revocable.
[Noanexut oTMeHe

Any one of the parties can retract.
OTKasblBaTbCS

Any violation of the terms of payment may lead to
cancellation of the contract.
HapyweHne

The violating party will have to compensate the
damaged party.
KomneHcupoBaTtb

The aforesaid is accepted by both parties.
BbiLeynoMaHyTbIn

We have to check whether the document stands in
conflict with commercial laws.
B HecooTBETCTBUM



...if it does, the contract is considered illegal.
CuunTtaeTcsa He3aKOHHbIM

The legal validity of a contract is essential in case of a
dispute.
KOpuaunyeckas cuna

In a dispute the contract will serve as documentary
evidence.
[lokyMeHTanbHOe oKa3aTesbCTBO

International trade and agreements have to comply with
international law.
MexgyHapoaHoe npaBo

Jurisdiction and arbitration are important clauses of a
contract.
KOpucaunkums

A document has to be authentic to be admissible in
court.
lNoanMHHbIN

The document will also be checked for falsification.
Noppenka

...iIn which case the court will declare that the document
is inadmissible.
Henpuemnembin

a price proposal (quotation)

NMpeaonoxeHune UeHbI



Kindly let us have a quotation for the items on the list
enclosed.
[NpepnoxeHne LeHbI

Please send us your latest catalog and an updated
price-list.
OGHOBMEHHbIN NpanC-NUCT

Prices may vary every half year according to supply
and demand.
MeHsaTbCA

To secure prices, please make an advance payment
of 20%.
ABaHC

This special offer is valid until the end of the month.
[ooeH go

Prices are subject to change without prior notice.
Be3 npegBapuTenbHOro yBeaoMieHus

This is due to the changing exchange rates of foreign
currencies.
M3meHeHns BantoTHbIX KypcoB

payment
MnaTtex

Terms of payment for the first order will be COD (cash
on delivery)
HanoxeHHbIM nnaTtexxom



Under a COD, payment is made on receipt of the
goods; that means that the supplier does not allow
credit.

He paet kpegnt

As this is the first time that we are working together,
kindly arrange for CWO (cash with order) payment.
[MnaTtex npu 3akase

CWO means that the buyer pays for the goods when
he places the order.
3akasblBaeT

As you know, according to the contract, we are not
obliged to grant any more credit.
Obs3aHbl NpeaocTaBnATb

...therefore credit will be granted only as an act of
good will.
AKT gobpown Bonun

We will, however, consider granting you credit on
future orders.
PaccmoTpum

Payment will be made by a confirmed irrevocable
letter of credit.
HeoTmeHsaeMbIN

It will be opened in our favour with our bank in...
Ham

Sometimes we may require a cash deposit before
shipment.
[1eHeXxHbIn eno3unT



shipment and delivery

HocTtaBKa

We are bound by our contract to supply the quantity
required immediately.
Ob6asyemcs

The agreement states that two additional weeks are
allowed to prepare custom orders.
[oBOPMUT, YTO

Inspection of the goods in respect of quality shall be
effected by the buyer’s representative.
NHcnekuuna

Quality of the goods shall be confirmed by certificates
issued by the manufacturing mill.
CepTudumkar

The certificates shall show the results of the tests.
PesynbraThl

We received an overshipment last time.
[NepenocraBka

We have warehoused the quantity in excess.
Cknagunpoanu

Please note that the packing list should show the
weight of the goods.
YNakoBOYHbIN NNCT



Packing lists shall be made out in quadruplicate. ﬂ
UeTblpe ak3emnnsapa

Please send the invoice in triplicate.
Tpun ak3emnnsipa

The seller shall be responsible for any damage caused
by inadequate or unsuitable packing.
HepocTtaTo4uHbIN

Each package shall be provided with marking showing
the place of destination.
[MyHKT Ha3Ha4eHus

Please note the above mentioned, to prevent loss of
the goods.
BbilLeynomMaHyTbIN

issuing a tender (RFP)
TeHpep

We will grant a licence for manufacturing this product
domestically.
BbigaBaTb nuueH3uto

We will launch a tender for this project.
TeHpgep

Companies wishing to participate in the tender must
send an advance notice.
[MpenBapuTenbHoe yBeaoMIeHne

Preference will be given to the company offering



earliest delivery date.
[MpegnoyteHne

how to complain?

Kak xxanoBaTtbcs

| would like to make a complaint.
These are not the items we ordered.
As the goods have arrived damaged, please replace...
I’'m not satisfied with...

The delay in shipment is unreasonable.

| can’t imagine why you...

I’'m very disappointed, | expected...

This is simply not good enough.

This is not the first time...

It has caused me enough trouble already.

| expect you to look into the matter personally.
Do you think you can sort out the problem?
How long will it take to fix the...?

| will have to ask you to be more cautious.
We should receive compensation for...

Please send us a refund for...

I’'m afraid that’s no excuse for shoddy workmanship.



| hope this will not happen again. m

phrases that make a special impression

®pa3sbl, KOTOPble NPOU3BOASAT 0CcO60e
BrevyarneHue

| thought this contract would be a piece of cake to
prepare.
[Tapa nycTtakos

Their constantly changing their minds was a pain in
the neck.
Hapoennusebin

Anyway don’t get carried away, it isn’t signed yet.
BocTop>KeHHbIN

There is nothing to discuss, this is my last offer. Take it
or leave it.
[MpMKUTE 3TO UM OTBEPrHUTE

| fixed all the articles as agreed. | started from scratch
and rewrote the entire contract.
HaunHaTb c Hyns

Yes, | can approve this copy. It's more or less what we
had in mind.
[MpumepHo
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5. RESEARCH AND DEVELOPMENT
UccnepoBaHue n paspaboTka

general

OOuwee

Our R&D (Research and Development) Department
has been expanded recently.
NccnepoBaHnue n paspaboTka

There is a great demand for competent scientists.
TanaHTnueble Y4yeHble

People who search for and recruit new talent are called
“Head-Hunters”.
OXOTHMKKM 3a rorioBamu

Our chief scientist is an international expert.
[TTaBHbLIN YYEHbIN

Many of our projects were based on his evaluations.
OueHkun



A large percentage of the company’s revenue is
devoted to research.
[NocBALEHHbIN

All our latest technological developments are kept
strictly confidential.
CTporo kKoHdMaeHLUManbHO

We apply strict safety tests to all new products.
Ctporue npoBepku Ha 6e30nacHOCTb

The laboratory results have proved to be trustworthy.
JTabopaTtopHble pe3ynbTathl

Reliability is essential, especially for delicate lab
equipment.
[lennkaTtHbIN

All research conclusions should be filed as top secret.
BbiBOoabI

The security officer’s duty, among his other duties, is to
prevent industrial espionage.
NHOoycTpranbHbIW LWINNOHAaX

New inventions will be registered as patents.
MareHTsI

This action has been taken as a precaution, to secure
the rights on our inventions.
Mepbl NpeaoCTOPOXKHOCTU

Some discoveries occur simultaneously in several
places through sheer coincidence.
CoBnageHue



High-tech products are made only to order.
BbICOKOTEXHONOIMMYHbIE MPOAYKTHI

They have to be custom built for each client.
Ha 3akas

Sometimes we may produce only a semi-finished
product.
HesaBepLueHHbIV NpoayKT

The client will then specify what final adjustment he
desires.
HacTtpowka

All lines have to meet high international standards.
MexgyHapoaHble cTaHaapThl

A conveyor-belt is used for mass production.
KoHBenep

An assembly-line requires less man-power.
COBOpOYHbIN KOHBENED

The assembly line is flexible to permit modifications in
the technological line.
Mogudpukauunm

Durables are goods that last a long time, like a
television set, or a refrigerator.
ToBapbl 4NTENbHOrO NOSIb30BaHUA

Food and clothing are non-durables.
ToBapbl TEKYLLErO NOSIb30BaAHUSA



Today many products are called environmentally m
friendly.
BrnaronpuaTHbl 4ns okpyXxatowen cpeqbl

This means that they are made of non-toxic materials.
He TOKCU4Hble

...which can be recycled after use.
MepepaboTaHbl

presenting your product
NMpeacraBneHue npoaykra

| would like to outline the main features of this new
product.
OcCHOBHbIe cBOMNCTBA

... and of course, | will compare it with similar
competing products.
KoHkypupytoLime

In turning this product out, emphasis was laid on
safety.
AKUEHT

Our firm enjoys a reputation for giving reliable service.
HagexHbin cepBuc

This is why our trade mark is clearly printed on the
package.
ToproBas mapka

We believe that, following the latest improvements,



our product will meet with a ready sale.
YnydweHunsa

We may even boast that it is unique in its field.
YHUKanbHbIN

It is easy to use, and portable.
lMNopTaTuBHLIN

Several professional articles have described it as
the best product of its kind available on the market at
present.

[MpodeccroHarnbHble cTaTby

The first prototype raised a lot of problems.
[NpotoTtun

Many improvements have been achieved since we
presented the first mock-up.
MakeTt

We eliminated flaws, if we found any.
HepocTtaTtkum

The reliability of this component is above average.
KomMnoHeHT

Let me point out some more advantages.
[MpenmyLiecTBa

It has an excellent new shock absorber.
AmopTunsatop

We have made the frame more flexible.
[Mbkaga



...and the rubber seal has made it water proof.
BoooHenpoHuuaemMbin

The product is hand made
PyyHaa caenka

experimental
JKCnepuMeHTarnbHbIN

disposable

OagHopasoBbIi
suitable

MNogxopsiwmmn
satisfactory

YnoBneTBopsoLLMiA
accurate.
ToYHbIN
sensitive
UyBCTBUTENBHbIN

reliable

HapexHbin

sophisticated
CrnoXXHbIN, TOHKU

hi-tech
BbICOKOTEXHONOIMMYHbIN



unique
YHUKanNbHbIN

It is made of natural materials
HatypanbHble

organic materials

OpraHn4yeckne
silicone
CununkoH
sawdust
Onunku
scraps

Pyxnaab, xnam

stainless steel.
HepxaBetowas ctarnb

armored glass
[MyneHenpobuBaemoe CTeKNo

optic fibers
OnTuyeckne BONoKHa

artificial materials
NckyccTBeHHbIE

This material is smooth
Mmapgknn



delicate
HexxHbIn

elastic
ANacTUYHbIN
fragile
Xpynkum
absorbent
BnutbiBatoLwmn
porous
MopucTbin
viscous
JInnknn, Baskum
sticky
Knenkun
dissolving
PacTtBopnmbIn
solvent
PacTtBopsiowmi
inflammable
BocnnameHsatowunmncs

corrosive
Koppo3noHHbIN



perishable

CkoponopTawMmmncs
unusable
HerogHbin
decayed
Hnnon

coarse

[py6bIN, KpYMHbIN
dense

[MOTHLIN, rycTomn
homogeneous

OaHopOoAHbIN

heterogeneous

HeogHopogHbIn

key phrases in a presentation

Mpe3eHTauusa — knroyesble dpa3bl

Good morning, thank you for coming.
I’m delighted to introduce Mr... from...
He is the development director at...
Hello, | have been invited to talk about...

My presentation will cover the following points...



Finally, | would like to summarize and draw conclusionm
Please save your questions until after the presentation.

On the board | have written the figures for...

These figures match the slides | will show later.

Let’s take a look at page .... of the report.

Could we please turn off the lights?

| would like to show a video presentation we have
prepared.

If you'll bear with me for just a moment...
That’s a good question. We shall of course...
Before we finish, are there any questions?

| think my analysis shows that...

Thank you very much for your attention.

| hope the presentation has been helpful.

| have enjoyed being here today.

...and thank you for inviting me.

phrases that make a special impression

®pa3bl,KoTOpble NPOU3BOAAT 0co6oe
BreyaTrieHue

It goes without saying that every new product should
improve on the previous one.
Camo cobown pasymeetcs

The development department accompanies a product



all the way until it is ready for marketing. m

Bce Bpems

We never cut corners on safety precautions.
ObxoanTb oCTpbIE YITbl

| love working with raw materials and watching them
come to life.
OxuBaTb

I’m having some trouble solving this, will you lend me a
hand?
[Tomorute mMHe

I’'m sorry | don’t have time right now, but I'll look into it
tomorrow.
[MpoBepuTb, NPOCMOTPETL

| could give you a few tips that might help you solve
the problems faster.
CoserTbl
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6. MEETINGS AND NEGOTIATIONS
BcTpeuun u neperoBopbl

schedule an appointment

OpraH n3auunsa BCTpeyiun

Good morning. I'd like to make an appointment with
the sales director.
HasHaunTb BCTpeyy

| have received a letter, in which he offers his
cooperation.
CoTpyaHn4ecTBo

The matter should be discussed in greater detail.
Bonee nogpobHo

My company is mainly active in distribution.
HencTteyloLas

It would be better if the sales director could attend the
meeting as well.



[MpucyTtcTBOBaTH

Both of us can benefit from this meeting.
3BnekaTb nonb3y

Would he have some free time next week?
CBobogHoe Bpems

What time would be suitable for me to come?
Noagxopswee

It is much more convenient for us to meet in my office.
YnobHo

| would like to confirm my appointment for tomorrow.
MoaTBepauTb

Unfortunately, I'll have to ask you to reschedule the
appointment.
[MepeHecTH

Let’s arrange a new date.
YctaHoBUM

I’'m sorry that | can’t keep the appointment.
OcyLecTBuTb, NPMOEPXKMUBATLCA

An emergency has turned up which requires my
attention.
TpebyeT Moero BHUMaHUs

Perhaps we could fix an alternative date now.
AnbTepHaTuBHas garta

| will confirm the new date after checking my



appointment book.
[MoaTBepxy

| suggest we meet for a business lunch.
busHec-naHy

That is the only time | have free; other than that, my
diary is full.
Mow OHeBHUK 3anonHeH Ao oTkasa

| will send you a brief before we meet, so you can
review the data.
Obo3peBaTb

at the meeting

Ha BcTpeue

A receptionist receives the visitors and directs them.
CekpeTapb B NpUeEMHOWN

Mr. ... is expecting you.
Oxupaet

The conference will start in a few moments.
KoHepeHuuns, coBewaHne

Meanwhile we can wait in the waiting room.
MpuemHas

Please follow me, I'll show you in.
[MpoBoOXYy Bac



I’'m glad we’ve got this opportunity to meet.
BoamoxHoCTb

| called this meeting in order to reach a decision.
[MpuHATL pelueHne

Let’s get to the core of the matter.
CyTb gena

First, | would like to outline the situation.
O6pucoBaTb CcUTyaumto

It is important to point out that...
MooyepkHyTb

Can | have your analysis of the report?
AHanns

| didn’t quite understand, could you clarify that last
point?
MposAcHUTb

I’'m sorry, | don’t follow you.
He noHsan

Let me develop that issue further.
PasBuBaTtb

| think | can already sum up the main issues we’ve
agreed upon.
MNooBoanTb UTOr

It looks like we have covered everything.
OxBatunm



| would like to conclude our meeting.
3aknoyaTb

Does anyone have any last remarks today?
3amevaHus

...If not, I adjourn this meeting for...
OTknagbiBaTb

...and thank you for your contribution.
Bknan

| look forward to hearing from you soon.
OxwupaTtb

negotiating

MeperoBopbl

In negotiating, it is better to propose than to impose.
MpeonoXxmntb, HaBA3bIBaTb

Do not ask for favours.
JTrobe3HoCTb

Use obvious arguments to make your point.
OueBunaHbIE apryMeHThI

We agreed on most of the terms beforehand.
Ycnosus

The meeting is to discuss details.
ObcyaouTtb getanu



We will have to negotiate a few items.
Bectn neperosopsl

What is your point of view?
Touka 3peHus

Well, first | object to the terms of payment.
Bo3paxaTtb

Your bid was less attractive than those of other firms.
[MNpepnoxeHHas ueHa

Perhaps we can reexamine our quotation.
NepecmaTpuBatb

| appreciate your position.
LleHnTb, NnoHMMaTb

My firm has to take into account all aspects.
[MpHMMaTL BO BHUMaHue

We are currently negotiating with a number of firms.
[loroBapuBaemcs

No agreement has been finalized yet.
3aBepLUEHHbIN

We like to leave all our options open.
Onuun

We can offer you a sole agency for one year.
MNpennoxuTb Bam



This will give us an opportunity to evaluate your
ability.
OueHnTb Balm CNocobHOCTH

Can you suggest a compromise?
Komnpomuce

Are you in a position to offer more significant
discounts?
MNo3nunsa

If | agree to the modifications you offer, can we close
the deal?
N3meHeHns

Yes, these will be more acceptable terms.
[Mpuemnembie

I'll have to amend the quotation and send it back to
you.
NcnpaBnaTtb

The agreement must be confirmed by written
notification.
[MncbMeHHOEe yBegoMNeHne

Do | have your consent to prepare the contract?
Cornacue

Let’s work for a trial period without any written
commitment.
NMncbmeHHoe 0ba3aTenbcTBO

Good, we've made some progress today.
[Mporpecc



I’'m glad we reached a compromise.
Komnpomucc

Let me send you a summary tomorrow morning.
Ntor

| hope this will lead to a mutually profitable business.

B3anmoBbIrogHbIv

| look forward to a long and successful association.
CBasu

how to show enthusiasm

Kak noka3biBaTb JHTYy3Una3m

This is just what | wanted. It’s great.
It's unbelievable, you read my mind.
Thank you, I'm flattered.

This is beautiful.

Perfect, | like it.

| love your new...

It looks incredible.

It's a wonderful idea.

It came as a pleasent surprise.

| admire the way you...

Good work, very impressive!



I’m amazed you finished it in time.
It sounds exciting.

The design is astonishing.

| didn’t expect it to be so colorful.
It's very pretty.

It catches the eye immediately.

Outstanding, good work.

phrases that make a special impression

®pa3sbl, KOTOPble NPOU3BOAAT 0CO60e
BrevyaTneHue

I’'m sorry, | didn’t mean to insult you, it was just a slip of
the tongue.
OroBopka

| hope we can clear the air between us before we
continue.
Pa3psaauTte atmocepy

Of course | accept your apologies; no hard feelings.
Hukakmnx obua

Before we start, give me your bottom line, what is the
price?
NToroBasi ctpoka

Please bear with me for a moment, and I'll explain all
the details.
[posaBuTe Teprnenme



75
| don’t mean to give you a hard time, butlamin a -

hurry.
OCnoXHATb BaM XU3Hb

Sir, if you will just give me a chance, I’'m sure we can
both benefit from this meeting.
[lante MHe WwaHc

| understand, but you see | have to draw the line if the
project appears too expensive.
[MpoBOOUTL rpaHunLy

I’'m sure we can work out all our differences and agree
on the price.
PewuTtb

You certainly drive a hard bargain, | didn’t expect to
sell at this price.
ToproBaTbcA

Let’'s shake hands on the contract, until the typist has
it ready for signing.
Mo pykam

Between you and me, you've got yourself a good
deal.
Mexagy Hamu
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7. MARKETING AND SALES
MapkeTUHr n npogaxwu

market research

UccnepoBaHue pbiHKa

We are opening two new branches soon
dunumansl

We work strictly on a franchising basis.
dpaH4yan3nHr

We have to carry out some market research prior to
the opening.
NccnegoBaHue pbiHKa

We will need a survey of consumer habits.
[MpeonodTeHna notpedutenen

A variety of surveys are carried out to gather
information.
C6op nHpopmauum



Market research is a fact-finding procedure.
YctaHoBneHne ¢oakToB

Most research is based on statistics.
Ctatuctuka

It consists in gathering and analysing data on the
relation between product and market.
AHannaupoBaTtb AaHHble

The research aims at supplying the right products for
the right market, at the right price and time.
[MocTaBuTtb

Marketing research has to carefully assess market
trends.
TeHaeHUMN pbiHKa

Only objective analysis can produce the right
conclusions.
BbiBOoabI

A market forecast is essential for future planning.
MNporHos

The research will help us predict the market share
we would have to reach for the new product to be
profitable.

[lons pbiHKa

It will also enable us to determine the break-even
point.
Touka B6anaHca



marketing

MapkeTuHr

We would like our product to penetrate the market fast.

[MpOoHUKaTb

Therefore we shall have to offer a more competitive
price.
KoHKYypeHTHbIN

If you reduce costs, the price can become more
competitive.
YMeHbLNTb 3aTpaThl

Market fluctuations make it impossible for us to keep
the prices stable.
KonebaHus

Your prices are reasonable.
PasymHble

We would like to test the market first with a trial order.

[MpoOHLIN 3aKa3

We are confident that the goods will find a ready sale
here.
CObIT

Demand has lately exceeded the possibilities of

supply.
Cnpoc, npeanoxeHue

We have been flooded with heavy last-minute orders.
HaBogHeHbI



Can you guarantee regular deliveries for large ordersm.
Bonblune 3akasbl

If your prices are attractive, we will do our best to
promote sales.
CTtumynupoBaTb npogaxwu

We have gained a wide experience of the
requirements of the local market.
TpeboBaHug

We have very good connections with all the leading
wholesale dealers.
OnToBble TOProBLbI

Through our distribution channels, we are able to
reach almost all the retailers.
Kananbl pacnpegenenusi, po3HU4YHbIe TOProBLbl

We would be interested in examining the display
system for your products.
Cucrtema nHgmkaumm

What special discount could you grant a sole agent?
MOHOMOMNbHbLIN areHT

| was appointed their sole agent for this area.
Bbin Ha3Ha4eH

Our sales agents work on commission only.
KOMMCCUOHHbIE

Each agent has a defined sales region.
OnpeneneHHbIn perMoH Npoaaxu



Agents are provided with samples and demonS’tratiom
models.
[emoHcTpaunsa mogenen

In case of customer insolvency, commission will not
be paid;
HennaTtexxecnocobHOCTb

...in the event of any commission having already been
paid to the agent, it will be refunded.
byaet BosBpalleHo

The sales manager receives periodical reports from
his travelling salesmen.
[lepuoanyeckme oTyeThI

sales
Mpopaxwu

End of season sales usually bring in good money.
Pacnpogaxa B KOHLe ce3oHa

Even better bargains can be found at liquidation
sales.
JlnkBnpauymsa

We are closing for renovation; all goods at liquidation
prices.
PeMOHT

If you persevere, you can find goods at rock-bottom
prices.
CaMmble HM3KMe LiEHBbI



In order to accelerate stock rotation, we advertise
special offers for a limited time.
O6opoT ToBapHbIX 3anacosB

Chain stores and department stores offer a wide
range of consumer goods.
CeTb MarasnHoB, yHMBepMaru

They invest effort in promoting the point of purchase.
ToproBble TOYKM

We have seen your advertisement and would like more
details.
HdononHuteneHble getanu

| have been studying the catalogue you sent me a few
weeks ago.
KaTtanor

| feel that there would be considerable demand for
many of your items.
3Ha4YnTENbHbIN CAPOC

We would like to order the following articles from your
catalogue.
Cneayowme ToBapsl

All you have to do is fill in the enclosed coupon.
[MprNoXeHHbIN KYrOH

The local distributor will deliver the order within 48
hours.
MecCTHbIN ANCTPUBBLIOTOP



terms of payment

YcnoBusa onnarbl

We accept with thanks the 12% discount you granted
us.
[MpenocTtaBunu

The draft has been made out for payment 30 days
after sight.
Uek

Would it be possible to receive a larger discount
against cash payment?
Onnara Hanu4yHbIMK

We have a low margin of profit, which prevents us
from granting any further reductions.
Hwnakas mapxa npmnbbinm

We are prepared to offer you the following terms of
payment: half on order and the remainder in monthly
instalments.

ExxemecayHble nnarexu

We will place quite a large initial order.
[MepBOHa4anbHbIN 3aKas

Can you guarantee regular delivery for substantial
orders?
CyLuecTBEHHble 3aKasbl

For the order you placed with us, we suggest the
following terms:
Cneaytowme ycnosumd



50% on your confirmation of the order, and the balancm
of 50% at delivery.
OcrtaTtok

We will grant you quarterly settlement terms in the
future.
E>xekBapTarnbHble yCnoBuma nrarexen

As agreed, we will pay COD (cash on delivery) this
time.
HanoXeHHbIM nnaTexxom

The merchandise will be handed to you on acceptance
of payment.
[MonyyeHne nnartexa

You proposed that we grant you six months credit for
this initial order.
KpeanT Ha wecTb MecsueB

We have explained however that trial orders are
supplied only against cash or Letter of Credit.
AKKpeanTUBHOE NMNCbMO

As soon as we receive confirmation that the L/C has
been opened, we will ship your order.
Monyyum nogTeepxaeHne

The initial order will be despatched, subject to our
receiving satisfactory references.
YOooBrneTBopuTernbHble pekoMeHaauunm

It is customary to grant credit only after the customer
has submitted business references.
BblgaBatb KpeanT

Your order will be processed as soon as you let us



have the customary trade references. m
Ob6paboTaH

Then we shall be glad to consider offering you open-
account facilities.
OTKpbITbIN CHET

Please supply us with information on your firm’s
financial standing.
PurHaHCOBOE MONOXeHne

documents
N OKYyMeHTbI

We should be obliged if you would quote us your
lowest price.
HasHauyaTtb ueHy

Our agents have asked us for quotations.
[MpennoxeHne ueHbl

All sales must be accompanied by an invoice.
CuyerT, nHBOUC

Invoices are used, among other purposes, for book-
keeping and stock control.
Cknagckon yyer

An invoice lists goods and states price per unit.
LleHa 3a eguHuuy

It also states the date and means of dispatch, and the
total amount owing.



O6was cymma gonra m

A pro-forma invoice is similar to the commercial
invoice.
[MpenckypaHT, npegnoxeHune LeH

The goods are dispatched to the customer after
payment has been received.
[MonyyeHune nnatexa

On receipt of the goods, the receiver signs the delivery
note.
HaknagHas

His signature implies that the goods have arrived as
ordered and in good condition.
B xopoliem cocTtoaHun

A receipt is a written acknowledgement for things
received, money or goods.
[Mony4eHune

The sales department is instructed to confirm every
order before shipping.
MoaTBepauTb

Please confirm by letter or fax the order you placed
by telephone.
TenedoHHbIN 3aKkas

After approval, the order will be carried out.
Bynert ocyuwlecteneH

If a client returns goods, we issue a credit note in his
favor.
KpeoutHasa HoTa



making your acquaintance

Kak no3zHakoMuUuTbcS

| don’t think we have met, have we?

Let me introduce myself, I'm from ... Ltd.
Hello, | represent...

Excuse me, | didn’t catch your name.

My name is ..., and | am the ... manager.
Here’s my card.

Let me give you my fax number as well.
This is my colleague, Mr...

I’'m very pleased to meet you.

How do you do?

| don’t think you have met ..., have you?
...and | believe you already know...

Sure; we met at the last conference.

Yes, | have. It's a pleasure seeing you again.
Hello, it's nice to see you again.

May | have the pleasure of introducing...
I’'m glad we have finally met.

We should get together some time.

I'll give you a call.



Please do.

phrases that make a special impression

®pa3sbl, KOTOPble NPOU3BOAAT 0CcO6oe
BreyaTrieHue

Our last product really hit the jackpot; the demand
was higher than we expected.
Hobunsatbcs 6onbLioro ycnexa

This marketing idea is great, the sky is the limit with
all the opportunities we have.
Het rpaHuy

Don’t worry, I'm sure you will succeed, all in good
time, you've just got to be more patient.
Bce B B cBOE Bpems

I've just finished two long meetings and | have a
headache, | think I'll call it a day.
“ 3akpbITb AEHb “

If your strategy is likely to increase sales, you have my
consent to go ahead.
[MpooomxkunTb

| didn’t believe he would make it, but you know what
they say, you can’t argue with success.
C ycnexom He nocnopuLlb

If you are certain that’s the right thing to do, then go for
it!.
Monawn (pewmnck) Ha aTo



| know what | hope to achieve, but I'm not sure how to
go about it.
OcyLecTBUTb 3TO

how to confirm and approve?

Kak noaTrBepauTb U yTBEpAUTbL

You're absolutely right.

| can’t agree with you more.

That's what | think.

That’s exactly what | mean.

In such a situation, | would do the same.
| suppose you are right.

Yes, that’s a good idea.

| will support you with the...

You have my consent.

| think we have a basic understanding.
All right, | will see to it.

Trust me, I'll take care of it.

You can count on me.

Go ahead, you can...

No, | don’t mind, please do.

That will be just fine.



Good, this is just what | wanted.
Yes, I'll approve the...

Please get confirmation before...
That’s fine by me.

I’'m in full agreement.

I'll get down to it straight away.

phrases that make an impression

®dpa3sbl, KOTOPble NPOU3BOAAT 0CO60e
BreyaTrieHue

Of course you can print this file, as a matter of fact
this printer was designed to support graphics.
B cywHocTtun

| like the challenge, | will get this project done by hook
or by crook.
Bcemu npaBgamu n Henpasgamu

| will take care of this right away, consider it done.
PaccmoTpum 370 Kak aHHOe (3aBepLueHHOoe)

It is very simple to operate this program, I'll have it
done in no time.
MomeHTanbHO

The computer program works on and off, | can never
rely on it.
Bpems oT BpemeHun
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8. TRANSPORTATION AND INSURANCE
TpaHcnopTUpOBKa U CTpaxoBaHue

transportation

TpaHcnopTupoBKa

Means of conveyance circulate by land, sea or air.
[NepeBo3ka

Route selection depends on many factors.
dakTopbl

Air transportation used to be chosen only for small
goods of great value.
TpaHcnopTnpoBKa

Airfreight used to be very expensive.
ABunanepeBo3ka

Today commercial aviation is more commonly used.
Kommepueckas aBnaymsa



Air freight is also the solution when time is short.
PeweHne

Please advise us the moment the consignment is
ready for dispatch.

[py3

Pack in shock-resistant and waterproof containers.
[MpoTmBOyOapHbIN

Sometimes we might use disposable packing for
convenience sake.
OpHopasoBble YyNakoBKu

Insufficient packing might lead to the goods being
damaged.
HepocTtaTtoyHo xopollas ynakoBka

general terms

TepMUHbI

Incoterms are international commercial terms used
worldwide.
MexgyHapoaHble KOMMepYecKne TePMUHBI

We have our own means of transportation.
TpaHcnopTHLIE cpeacTBa

We will collect the goods ex works.
C 3aBoga-npousBoamTens

Ex works means off the seller’'s premises.



NomeleHuns m

The buyer takes responsibility for the goods from the
seller’s warehouse.
OTBETCTBEHHOCTb

He has to arrange transport and insurance by his own
means.
OpraHusoBaTb TpaHCcnopT

F.O.B. means Free on Board; it is used in aerial and
marine shipping.
Mopckasa nepeBo3ka

The seller is responsible for loading the goods on
board the ship.
3arpyska

The buyer takes over, the moment the goods have
passed the ship’s rail.
Mepwuna cygHa

We will send you an advice of dispatch as soon as the
shipment leaves.
YBegomneHue

This letter informs the buyer that the goods have left
the point of departure.
OTnpaeneHune

Under C&F the seller covers the entire voyage.
Becb peic

This means that the seller covers the cost and the
freight.
CtonmocTb u hpaxT



Freight is the money paid for the conveyance of
goods.
[NMepeBo3ka

It can be assessed by volume, weight or value.
OueHeHo

The buyer picks up the goods when they reach the port
of destination.
[MyHKT Ha3Ha4YeHus

The buyer bears all insurance risks from the moment
the goods have been loaded on board.
Hecert

If the seller pays for part of the insurance, the term will
be C.I.F., meaning Cost, Insurance and Freight.
CtpaxoBaHue

Under CIF, insurance is taken out by both parties.
O6e cTopOHbI

The seller will take out a general average insurance.
Obwas cpeaHsis

The buyer on the other hand protects himself against
special risks.
Ocobble pucku

documents

JOKYMEHTbI



There are many documents used in shipping and m
transport.
[1OKyMeHTbI

A bill of lading, used in transportation by sea, is a
receipt from the shipowners;
Bekcenb Ha rpys

...it describes the goods and is also a contract of
affreightment.
[loroBop hpaxroBaHus

A bill of lading is a receipt that proves ownership of
the goods.
J[loka3biBaeT cCOOCTBEHHOCTb

Its equivalent in land transport is the waybill.
HaknagHas

A dock warrant is a receipt for goods deposited in
dock warehouses.
Cknapgckoe cBNAETENbCTBO

All documents relating to the cargo have to pass
through the port authorities.
[MopToBbIE BriacTu

The invoice for the goods has to be sent to the buyer.
CyeT,MHBONC

The packing list helps identify the incoming goods.
YNakoBOYHbIN NNCT

If you have any complaints to the carrier, bring it to his
knowledge at once.
[NepeBo34nk



Notify the forwarding agent about any deficiencies in
shipment.
HepocTtaTtkm B OTrpyske

Attach a copy of your insurance policy to the
complaint.
CtpaxoBow nonuc

Lay time will commence six hours after the ship’s
arrival.
CTOsIHOUHOE BpeMS

A bonded warehouse is a building in which dutiable
goods may be stored.
TamMoXXeHHbIW cknag,

The goods will be stored until duties have been paid.
TamoXxeHHble MOLUSUHbI

insurance

CTtpaxoBaHue

What is your insurance policy number?
Homep cTpaxoBoro nonuca

A policy is a document listing the conditions under
which goods are insured against risks.
Ycnosus

It also states the term of expiration of the insurance

policy.
Cpok



The policy requires a description of the property
insured.
Tpebyet

It delineates the hazards insured against.
OnucbiBaet

Will you please quote your rates for the cover?
YcTaHaBnuBaTb LIEHY

What will the annual premium be?
[opgoBaga npemusd

The premium is the amount of money paid to insure
the goods.
Mpemusd

The insurance contract does not enter into force until
the premium is paid.
Bctynaet B cuny

The insurance company issues an insurance policy at
your request.
Bbinyckaet

To do this, you should contact your insurance agent.
CTpaxoBon areHT

A claim for damages must be supported by the
relevant documents:
[MoakpenneH

...the insurance policy, invoice, bill of lading, certificate
of loss and an assessor’s report.
OT4eT oueHLLMKa



An assessor has to estimate the damage.
OuenuBaTb

...and of course proof of loss has to be shown.
[okasaTtenbcTBo yulepba

All this information has to be sent to the claims
department.
OTtnen uckos

We enclose the average adjuster’s report and
photographs.
OT4eT oueHLLMKa

How do you assess the premium?
OueHuBaTb

The premium in most cases is determined by a
declaration of the insured party.
[eknapauuns

It also takes into consideration the amount of risk.

I'Ipl/lemaeT BO BHUMaHmne

The insured party declares that the facts presented are

true.
3agasnsaer

The insurance contract may be void if any of these
facts prove to be untrue.
HepnencrButenbHbIN

Lloyd’s is an association of underwriters (insurers) and

insurance brokers.
Accounauus



It does not trade in insurance, but acts as a governinp
body.
PykoBogawmin opraH

They make rules and arrangements to help insurance
agencies.
Mepsl

different types of insurance
Tunbl cTpaxoBaHuA

A valued policy specifies the agreed value of the
subject-matter insured.
OueHeHHbIN nonuc

In an unvalued policy, the sum written is not the value
of the property insured.
HeoueHeHHbIn nonuc

It states the maximum limit of recovery in case of total
loss.
MakcumarbHbI IMMUT

Could you insure the following goods against all
risks?
[MpoTMB BCEX PUCKOB

“Against all risks” does not really cover the goods
against all risks.
[MoKpbiBaeT ToBapbl

It covers against risks that cannot be foreseen.
He moryT 6bITb 3apaHee onpeaeneHol



Perhaps the insurance that covers most risks is total
loss or damage.
[MonHas notepsa unu yuwepod

Losses arising as a consequence of improper packing
will not be indemnified.
ByaoyT KoMneHcMpoBaHbI

Does the extent of liability cover flood and
earthquake?
CTeneHb OTBETCTBEHHOCTU

Force majeure includes natural disasters such
as storms, earthquakes, floods and destruction by
lightning.

dopc-maxop

It also relates to acts of war, riots and revolutions.
PeBontouun

What other types of insurance do you offer? What is
total loss?
[MonHas noteps

Total loss makes the property valueless to the owner.
becueHHbIN

Actual total loss refers to the physical disappearance
of the goods.
[encteutenbHasa nonHasa noteps

Constructive total loss means that the goods still
exist physically.
KoHCTpyKTUBHas nonHasa noteps



The goods are so badly damaged however, that it is m
uneconomical to repair them.
HeBbirogHo

The cost of repairing the goods would exceed their
value.
CTtoumocTb

We also offer average loss insurance.
CtpaxoBaHue ybbITKOB OT aBapui

Average loss is of two kinds: general average and
particular average.
[1Ba Tvna

General average is declared as a state of emergency.
O6wuin ybbITOK OT aBapum

Goods are destroyed deliberately to prevent a
disaster.
YMbILWIEHHO

Particular average is an involuntary and accidental
loss.
YacTHaga aBapus

It will cover the goods against certain risks.
OnpepnerneHHble pUcKu

A floating policy is taken out for a year, for a total
amount of cover.
[Mnasatowmm nonuc

Every time that a shipment is made, the cover value of
the respective shipment is deducted from the total.
[MoKpbITME CTOMMOCTU



The open cover is a marine insurance policy taken oum
for a year.
OTKpbITOE MOKpbITUE

The value of the property has only been estimated.
OueHeHo

There is a maximum figure for any individual
shipment.
NHouBnayanbHasa naptus rpysa

The policy will be renewed when the entire amount of
money has been expended.
N3pacxogoBaHa

Since it is not possible to send the policy itself

with every shipment, individual shipments are

accompanied by certificates of insurance.
ConpoBoxgaemble

The voyage policy insures the goods for a single
voyage.
Monuc nnasaHug

It is taken out by firms that make infrequent
shipments.
Pepgko

The time policy usually covers the ship for a specific
interval of time.
NHTepBan BpeMeHu

During this time more than one voyage may be carried
out.
OcyuwlectBnsieTcs



The mixed policy combines the voyage policy and thm
time policy.
CmMeLuaHHbIN nonuc

It may contain a ‘continuation clause’ stating that
the risk remains covered if the ship is at sea when the
policy expires.

Ycnosue npoasieHms

how to disagree?
Kak He cornacuTtbcA

I’'m afraid | can’t agree.

| believe you may be wrong.

I’'m sure you have made a mistake.

| have to differ with you on this point.
| am not convinced that...

I’'m not sure yet.

| can’t make up my mind.

| would like to look into it first.

I'd like to think it over.

Please check the figures again.
They don’t accept your recommendation.
That can’t be right.

No, that is not true.

| don’t approve the...



| don’t agree.

| disagree with...

phrases that make a special impression

®pa3sbl, KOTOPble NPOU3BOAAT 0CcOboe
BreyaTrieHue

It was a load off my chest to find that I'm covered by
the policy.
KameHb ynan ¢ gywm

Just for the record | would like to state that | have
never had an accident before.
[ns 3anucu

Before they agree to compensation, the insurance
company intend to get to the bottom of the case.
HobpaTbcs oo cyTn gena

...and last but not least they would like to hear your
personal statement.
XoT4 1 nocnegHnn, Ho He MEeHee BaXKHbIU

To make a long story short they will conduct a
thorough investigation and that can take a long time.
Kopoue rosopst

In the long run, it's not always worth the effort.
B ponrocpo4Hon nepcnektmee
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9. EXHIBITIONS AND TRADE FAIRS
BbiCcTaBKM 1 spMapku

general terms

Obuee

An international trade fair is an opportunity for
manufacturers to meet their overseas distributors.
3apybexHble ANCTpmbbIOTOpPbI

Many firms participate in a fair as a matter of prestige.
MpecTmx

Other firms hope that participation will increase the
number of their clients.
Yyactue

We want to launch a new product.
3anycTuTb NPoayKT

During the fair we will hand out questionnaires to
check public interest.
AHKeTbI



New patents and innovations are presented.
NHHOBauumn

We present our latest models and products.
NocnegHne

We may exhibit a mock-up of our new model.
MakeTt

Demonstrations are held every two hours.
[leMmoHcTpaunmn

The public relations department prepares a brief that
supplies information.
Pestome

We usually provide catalogues and posters to create
public interest.
O6ecne4vnBaTtb

Leaflets and brochures will include additional
information.
[ononHutenbHaa nHgopmauma

We are looking into a different booth design for our
new line of products.
CrteHa gusanH

We believe that a gimmick that catches the eye will
promote sales.
PeknamMmHbIn TprOK

Our brochures are full of technical information.
TexHn4eckas nHopmauus



They specify the new features and advantages of our
product.
[MpenmyLiecTBa

Participants in the press conference will receive more
details.
[Mpecc-koHdepeHUUs

Exhibits on display are usually not for sale on the spot.
OKCrnoHaThI

However, you can always place an order during the
fair.
3akasatb

In most cases, firms offer discounts on orders placed
during the fair.
Cknaku

...and, after closing, exhibits that have been on display
are sold at rock-bottom prices.
Hu3kne ueHsbl

Specialized fairs are of little interest to the general
public.
CneunannanpoBaHHble SipMapKu

Businessmen meet during the fair, and may continue to
exchange information afterwards.
O6bmeHunBaTbCs MHGOpMaLnen

Make sure you save all the business cards you
receive.
Bu3nTHbIE KAPTOYKK



ordering a stand

3aka3 cTeHAa

Where is the fair located?
Haxogutcs

Can we still book a stand?
3akasaTb cTeH[

| would like to book a stand near the main entrance.
[maBHbIN BXoA

| am sorry all these stands are already reserved.
3apes3epBupoBaHbI

Small stalls are available in the main hall.
LieHTpanbHbIM 3an

Do you still have a corner stand?
YrnoBson cTeH

Have you received bookings from companies involved
in our type of activity?
[lessTenbHOCTb

We would like to be situated at a distance from our
competitors.
KoHKypeHTbI

Please send me a booking form by fax.
Brank 3anucu

Send back the forms before the registration deadline.
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OKOH4aHue permcTpayum m

The deadline for applications is three weeks from now.
[Mpockbbl

| will send you the documents by special messenger.
Kypbep

Can you please register our firm for a stand?
3aperncrtpmpoBaTb

Of course, but we will need a deposit.
[leno3ut

What does the cost of the booth include?
Bknoyaert

| hope the cost includes insurance and maintenance.
O6cnyxuBaHue

Sure, it also covers night security.
BesonacHocTb

Please send all correspondence to our marketing
manager.
KoppecnoHaeHums

Whom do | contact, if | need further clarification?
[NosicHeHusA

We hold at your disposal any further information you
might need.
K Bawum ycnyram

If something is unclear, do not hesitate to contact us.



CtecHaTbCHA m

checking last minute details

NMpoBepKa AaHHbIX

When is the exhibition open to the public?
OTKpbITa aAns noceTuteneu

The trade fair will be open on week days only.
ByaHue gHu

How many visitors are expected to arrive?
Oxunparorca

We expect the same amount of public interest as last
year.
O6LLecTBEHHbIN NHTEPEC

What is your publicity and advertising budget?
Brogxer

We have increased last year’s budget by 20%.
YBenuuunum

This is a unique trade fair, the only one in its field.
YHUKanbHbIN

We expect wide press coverage.
[Npecca

My company would like to advertise in the fair’s
catalogue.



Karanor spmapku m

Does it carry professional articles as well?
[MpodreccroHarnbHble cTaTby

No, we only have a list of exhibitors and
advertisements.
Cnuncok y4acTHUKOB

Each exhibit appears in the fair catalogue.
JKcnoHaT

The catalogues and invitations will be sent out before
the fair.
MpurnaweHus

The fair is sponsored by the government.
CnoHcmpoBaHo

It is also backed by the Board of Education.
[Mpn nogaepxke, nog arMaon

What events are planned to take place?
CobbiTus

We will organize free lectures for the public.
OpraHusyem

And we will also hold an experts’ conference, to get
more press coverage.
KoHdbepeHuns akcnepTos

Delegates from all over the world will attend the
convention.
Mpencrasurtenn, KOHBEHUUS



International conventions hire simultaneous
interpreters.
[NepeBOAYNKN-CUHXPOHUCTDI

special requirements
Oco06ble TpeboBaHuA

Can you let us have complimentary tickets for this
event?
BecnnaTtHble npurnacutensbHble GUNeThbl

Each exhibitor receives two complimentary tickets for
the opening conference.
OTKpbITUE KOHEPEHLUN

Please send ten exhibitor name-tags for my staff as
well.
CnyxebHbI nepcoHan

Are there parking facilities for the exhibitors?
MNapkoBka

| would like an outdoor booth.
OTKpbITbIN CTEHA,

Can | have the plan of the booth?
MnaH

| would like to consult my interior decorator.
BHyTpeHHNN gekopatop

All our stands are of standard size and shape.



CtaHpapTHbIn m

In that case, we will need a custom-made stand.
CTteHp Ha 3akas

We will build the stand ourselves according to our own
specifications.
Cneuundukauum

What is the maximum permitted height of the stands?
MakcrmanbHO gonycTumas BbicoTa

We want more power points in our booth.
Po3zeTku

...and more spot lights.
OcBelleHune

No problem, but you will be invoiced separately for
electricity.
Bynet BbICTaBneH cyet

Are audio-visual presentations permitted?
[MpeseHTauunm

at the fair
Ha apmapke

Hello, | represent ... Ltd., can | help you?
[Mpencraensto

Have you come across our products before?



BcTtpeyanu

| can supply you with further information about our
firm.
CHabgnTb

Are you familiar with these instruments?
3HaKoMbI C

If you have a spare moment, I'll give you a
demonstration.
CeobogHas MuHyTa

| would like to explain the advantages of this new
product.
[MpeumyLlecTBa

Who is your present supplier?
lNocTaBLMK

Would you like me to send you a quotation?
[MpenonoxeHne LeHbI

I'll take your card and contact you after the fair.
CBsXXyCcb C BaMu

When would be a good time to arrange an
appointment?
OpraHunsoBatb

| could make a detailed presentation at the same time.

[MpeseHTaums

Good, I'll call you tomorrow for the final details.
OkoH4yaTenbHble AeTanm



| look forward to meeting you again. Goodbye.
Oxupato

how to apologize or accept an apology

Kak naBmHuntbCca nnu NMPUHATbL USBUHEHUSA

Please don't let it happen again.

| don’t think that is a good enough excuse.
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I’'m sorry about that, it’s the first time this has happened.

It's my mistake, sorry.

| apologise, | didn’t mean that to happen.

We are doing everything to solve the problem.

| can assure you it won’t happen again.

I’'m sorry for the inconvenience, can | help in any way?
Please forgive me.

| hope you will accept my apologies.

I’'m extremely sorry.

Is there any way | can make it up to you?
Under the circumstances | accept your apology.
That's OK, it doesn’t matter.

Don’t worry about it.

Don’t mention it.

That’s alright. Mistakes will happen.



You have been very kind, but this is most disappointingm

phrases that make a special impression

®pa3sbl, KOTOPble NPOU3BOAAT 0CcO6oe
BreyaTrieHue

Every time | have to give a lecture in front of a large
audience, | get cold feet.
BosaTtbcs

The fair was a lot of work, but all in all it was worth
while.
B obLiem

Hi, long time no see. How have you been since the
last fair?
[1aBHO He BMAEeNnChb

Right, let’'s get the show on the road.
HayHem gencrteoBaTb
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10. ADVERTISING AND PUBLIC RELATIONS
Pexnama u cBsi3an ¢ o6LeCTBEHHOCTLIO

general terms

Obuee

We have a good advertising agency.
PeknamHoe areHCTBO

Their advertising campaign has proven to be
effective.
PeknamHas kamnaHusi

The budget director is an open-minded man.
[AunpekTop no 6roaxeTy

He’s the person who makes the presentation of the
campaign to the client.
[Mpes3eHTaums

Before starting a campaign, he has a thorough study
of the market made.
TwaTtenbHoe n3yveHne



They have a large research department.
Hay4yHo-uccnegoBaTtenbCKknin OTaer

...and their arguments are backed up by facts.
AprymeHTbl

When the ads are ready, a random group is asked to
provide an opinion on the product.
CnyyanHasa rpynna

These studies can show the potential effectiveness of
the campaign before it is launched.
3anyLueH

After these interviews the copywriter may want to
make some changes in the text.
Konupantep

Sometimes he might even write a new slogan.
[eBn3s

Grammatical accuracy is vital in writing an
advertisement.
[pamMoTHOE NNUCbMO (rpamMmaTryeckasi TOMHOCTb)

Always proof-read the copy twice.
UntaTb KOppEKTYpY

Proof-reading is essential if you want to avoid
mistakes.
N3beratb

Pay attention to correct punctuation.
[MyHKTYauma
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Their ads are creative and attract attention.
KpeaTtuBHble

The firm’s logo has to be visible and clear.
Jlorotun

A good art director can make consumers identify with
the advertisement.
ApT-OnpekTop

Usually we try to send forth a message that appeals to
the emotions.
Ob6palwaetcs K aMouusam

Nevertheless it has to have some logical reasoning
behind it.
Ilornyeckoe mblilneHve

Make sure that the positioning of the products suits
your target market.
[MosnumoHnpoBaHune

The right package design is capable of promoting
sales.
[v3anH ynakoBku

Packages have to be industrially and graphically well
designed.
[MpOMbIWNEHHBIN U rpaddnYecKui

Trade marks must be shown clearly on the package.
ToproBble Mapku

different options of advertising media



PeknamMmHbie KaHanbl

We like to use a wide variety of advertising media.
PeknamHble kaHarsbl

Publicity can be obtained through local newspapers.
Peknama

They have a large circulation within a limited area.
PacnpocTtpaHeHue

A double spread is used to double the impact of the
ad.
[ByxcTpaHu4yHasa pekrnama

The center spread and the back cover are the most
expensive advertising locations.
3aaHsas cTopoHa 0BMNOXKK

We would like to run the advertisement for a trial
period.
McnbiTaTenbHbIN CPOK

When working with magazines, you have to meet a
deadline in submitting your material.
MocrnegHun cpok

Billboards are used for country wide exposure.
PeknamHble WnTbI

These outdoor advertisements usually comprise a large
visual element.
BusyanbHbI anemeHT



...and have to have a clear short slogan. m
KopoTkun nesus

K.I.S.S. is the first rule of outdoor advertising; it stands
for Keep It Short and Simple.
KopoTko n npocTo

The layout should be attractive and very clear.
Packnagka, cxema

An original graghic design attracts more attention.
BHumaHue

lllustrations can provide a stunning visual effect.
nnocTtpaunn, Bnevatnsowmm

We keep an updated mailing list of our customers.
Cnncok agpecartoB

Direct-mail advertising aims at a specific individual.
MNpsimasa noyta

This is why a personal approach is used.
[MepcoHanbHbIM Noaxoa

A full-color catalogue is added to the letter.
KaTtanor

In the letter we insert a coupon offering a discount.
KynoH

The offer is valid for a limited period of time.
[lencTBuUTENBbHO

After that date, the offer expires.



NcTekaeTt

The telemarketing division will call before the expiry
date.
TenemapkeTuHr

Sometimes a follow-up letter is used instead.
Mocnepyowmnm

Every three months we send out a mail-order
catalogue.
3akas no no4rte

Orders can be placed by phone, using credit cards.
KpeanTHble KapToOYKu

Radio advertising was popular before the era of
television.
[MonynspHo

Commercial jingles were broadcast during programs.
[DKUHIMbI, peknamMHas necHs

In this medium the soundtrack had to “catch the ear”.
CayHAa-Tpek, 3ByKoBas OOpOXKKa

It is important to choose a good narrator.
AunkTop

Today television advertising is believed to be most
effective.
TeneBn3noHHaa peknama

Television has made it possible to show actual
demonstrations.
[leMmoHcTpaunmn



...and a comparison between different products.
CpaBHeHune

Subliminal advertising is illegal in most countries.
Peknama, gencreyrowlas Ha nogco3HaHue

A commercial spot is bought for a specific program.
MecTo

Pay careful attention to the timing of your spot.
CUHXpOHM3aUms

Prices are not fixed; ads that are broadcast at prime
time are liable to the highest rates.
dukcmpoBaHHblE

The tariff of ad broadcasting is determined by the
popularity rating of the program in which it is
broadcast.

PenTnHr nonynspHocTu

Prices are measured in cpt. which stands for cost per
thousand.
LleHa 3a Tbicayy

This means the amount of money that has to be
invested to reach a thousand viewers.
NHBecTnposaHo

Television commercials are very expensive to produce.
[MponsBognTb

The production manager is responsible for not
exceeding the budget.
MeHemxkep no nNpon3BoLCTBY



A professional director is chosen to perform the task.
[NpodeccrnoHanbHbIN pexnccep

He coordinates the actors and the technical staff.
KoopauHupyer,

TEXHUYECKNN nepcoHarl

Sometimes he will want to build a special set.
[lekopauuns

At other times he will want to shoot on location.
Ha mecTte

public relations (P.R)
CBAi3Uu ¢ 00OLWEeCTBEeHHOCTbLIO

Public relations is also considered a form of
advertising...
CBA3n ¢ 00LLECTBEHHOCTbIO

...which helps to create and maintain the company’s
public image.
Nmnox

Some people believe that this kind of advertising, by
P.R., is most effective.
O PEKTUBHBLIN

A company’s image can guarantee high quality or
reliable service.



[apaHTMpoBaTh m

The P.R. department supplies the media with
information that can be considered as news.
PaccmatpuBaTtbes Kak

Information that is presented as news appears more
authentic than an advertisement.
[MoanunHHBIN, 4OCTOBEPHbIN

A public relations campaign has to be planned
thoroughly.
XOopoLlo cniaHnpoBaHo

It has to be based on information and solid facts.
YbegutenbHble daKkThbl

Advertising, on the other hand, is a manipulation of
information.
MaHunynsauus nHgopmaunen

The Public Relations Department also prepares press
conferences.
[Mpecc-koHdepeHUUs

These conferences are held every time there is
information of public interest.
Ob6LwecTBEeHHbIN UHTEPEC

Newspapers will receive a press release that includes
all the relevant information.
[Mpecc-penus

offering an alternative



Kak n peanaratb aqibtepHaTuBbI

Maybe you would prefer...

| think you would like... instead of...
Perhaps you would like to...

It would be better to...

There is another possibility that we should consider.
Which of the alternatives do you prefer?
Would you like to... or to...?

Don’t you think we should...?

Another way to do it is to...

We have to choose between... and...
There are a number of options.

| think you should try... before...

Let me offer another idea.

There is a different way to...

Of course another way of looking at it is...

Had you considered...?

phrases that make a special impression

®pa3sbl, KOTOpble NPOU3BOAAT ocoboe
BrevyartneHue

The short time allowed for the campaign makes me feel



as though | were in a race against the clock. m
[OHKa NPOTUB BPpEMEHM

We will have to work over the weekend, if we want to
meet the deadline.
YroXnTtbCca B CPOKM

Come on, let’s get rolling, we have a lot of work to do.
HayHem

Once in a while, all the staff gather for a brain
storming session, and try to come up with new
advertising ideas.

Mo3srosou LUTYpM

On T.V. you have to make your point before you lose
the viewers’ attention.
[MpunTK K rmaBHOMY

| would say that in the long run advertising is
worthwhile.
B KkoHe4yHOM cyeTe

You know what they say, one picture is worth a
thousand words.
OpHa KapTUHKa CTOUT ThICAYM CIOB
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11. LEGAL ASPECTS
NMpaBoBble acnekTbl

the trial

Cyn

We have filed a civil action against your firm.
[paXkgaHCKum Uck

The company will be tried for negligence.
HebpeXxHoCTb,XxanaTHOCTb

Since all efforts to achieve a compromise have
failed...
[oCTUrHyTbL KOMMpomMucca

...it is our decision to prosecute your firm.
O6BUHATL

We believe we are entitled to compensation.
Nmetowme npaso
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We presented the statement of claim last week.
ckoBoe 3asBrieHue

The court will have to determine liability in this matter.

OTBEeTCTBEHHOCTb

Did the court receive the statement of the defence?
3awmnTHoe 3asaBneHne

We have provided our lawyer with a Power of
Attorney.
[loBepeHHOCTb

We have complete confidence in his integrity.
[MpaAmMoTa,4eCTHOCTb

He will collect a deposition from all witnesses before
the trial.
[MokaszaHus

A witness’ affidavit may serve as evidence.
[MncbMeHHOEe nokasaHue Nod NPUCAromn

The prosecuting attorney will start the trial.
O6BUHUTEND

He will present his allegations before the court.
3aaBneHnd

The second stage of the proceedings will be the
defence plea.
[MpoLueHune

The attorney for the defence will speak on behalf of
his client.
AnBokaT no obopoHe



The accused can plead innocent or guilty.
[MpusHaTb cebs HEBUHOBHbLIM UM BUHOBHbLIM

When this stage is over, the prosecution will be recalled
for a replication.
OTBeT UCTUa Ha BO3paXKeHUe rno UCKy

A case can not be based on speculations.
Cnekynsaumm

Evidence will be submitted in support of claims.
NooaHo

The prosecutor may want to call witnesses to the court
to give testimony.
CBuaeTenbCcTBO

...of course he will try to offer some conclusive
evidence.
YbeauternbHoe goKasaTelbCTBO

Even an eye-witness’ testimony can be controversial.
CnopHbIn

All the evidence or testimony must have relevance to
the case.
MpuHagnexHocTb

The attorney for the defence is then called for a
rejoinder.
Bo3paxxeHue

He will offer the defence’s point of view to the
allegations.
Touka 3peHus



He may also raise objections to some of the claims.
Bo3paxeHus

The defence may want to cross examine the
witnesses.
[NepekpecTHbIN gonpoc

They will try to present the evidence as conflicting.
[MpoTBOpEYUBLIE fOKa3aTenbCTBa

The proceedings will continue, until the judge reaches
a verdict.
CynebHoe pa3bunpaTenbCcTBo

The judge will take into consideration all the
evidence, before making his decision.
[MpyHMUMaTL BO BHUMaHWE

The judge will give a verdict based on the arguments
presented.
Bepaukr

... after which he will pass sentence on the guilty party.
Mpurosop

All law costs will be covered by the losing party.
CynebHble n3gepKku

Either party can lodge an appeal, if it feels justice has
not been served.
NopaTtb anennauuto

This appeal will be discussed in the Court of Appeal.
AnennsuuoHHbIn cya



In matters of public interest, a petition may be filed.
MNeTnyms

Sometimes the Supreme Court, the highest instance,
will be asked to rule in these matters.
BepxoBHbIN cya

The Supreme Court’s ruling may set a precedent.
CosgaTb npeuegeHT

The precedents may be resorted to as reference in
future proceedings.
Ob6paseu

arbitration
ApbuTtpax

In case of dispute, the differences between the parties
will be submitted to arbitration.
PasHornacue

Both parties would like to reach a settlement without
going to court.
YperynupoBaHue

Any disputes arising in connection with this contract
shall be finally settled by arbitration.
ApbuTtpax

Each party will appoint its own arbitrator and the
arbitration court will nominate a third.
ApOuTpaxHbIn cyn



The arbitration tribunal shall consist of two arbitrators
and an umpire.
Cyobs

The umpire will be nominated by the court...
bynoet HasHa4veH

...in order to prevent any conflict of interest.
KOHKT nHTEpecos

Each party will appear before the tribunal and present
its arguments.
AprymeHTbl

The arbitration will suggest a fair compromise to the
parties.
Komnpomwucce

The parties agree that the award (or ruling) shall be
obeyed and observed by both.
[MpuroBop, peLleHne cyna

Both parties have to comply with the resolution.
CobniogaTb pelleHns

The arbitration is as binding as a court ruling.
ObsasbiBatownm

financial disputes

PurHaHCOBbIE CNOPbLI

We are afraid our experience with your firm has not



been pleasant.
OnbIT

More than once have we had to remind you that
payment was overdue...
NcTek cpok

...and the balance, when paid, was not adjusted
according to the legal rate of interest.
CKoppeKkTMpoBaHbl B COOTBETCTBUM C...

It seems that you have no intention of discharging
your liabilities.
BbinonHuTb Bawu obasaTtenscTea

We insist that your remittance reach us within five
days from...
[eHexHbIn nepesos

Otherwise, we will have to place the matter in the
hands of our solicitors.
AgBokaThbl

We shall instruct our solicitors to enforce payment by
legal means.
[MpaBoBble cpeacTea

Unfortunately, obtaining payment through legal
channels is the only alternative you leave us.
AnbTepHaTtuea

We shall be forced to seek assistance from a debt-
collecting agency.
KomnaHua no cbopy gonros

This will surely prove an unpleasant experience for
your company.



HenpuartHein cnyvan

Our legal adviser has instructed us to sue your firm.
KOpnamnyecknin COBETHUK

We will demand full payment and compensation.
KomneHcauyus

We also intend to ask the court to confiscate the
remaining stock.
KoHduckoBaTtb

This matter has caused us indirect damage in many
ways.
KocBeHHbIN ywepb

The compensatory damages will be determined by
the judge.
KomMmneHcaTopHble yObITKM

how to invite people?

Kak npurnacuTtb nopeun

We would like you to join us.

| would be very grateful if you could come.
Would you be able to attend the meeting?
I'd like to invite you to...

Could we meet over lunch?

What date would be suitable?



Would you like to come to dinner at my house? m

Great, I'm looking forward to it.

I'd be very pleased if you could join us.
It will be an honor to...

When can you come and visit us?

It will be a pleasure to have you over.
You must come and see our new...

| won’t accept “no’ for an answer.
What time would be best for you?
Good, I'll be expecting you then.

Can | take you out to lunch?

phrases that make a special impression

®pa3sbl, KOTOpPble NPOU3BOAAT 0coboe
BrevyartneHue

Hold your horses, you can’t accuse anyone unless
you have proof.
Habeputecb TepneHuns

You can settle this case out of court. Don’t tell me it's
not possible. Where there’s a will, there is a way.
[MmaBHOe — 3TO UMETb XKenaHue

Before | can represent you in court, | have to know the
truth, so please level with me.
YeCTHO MHe ckaxuTte



| can trust my lawyer to back me up through thick anm
thin.
CKBO3b OroHb 1 BOAY

| have a feeling that we only scratched the surface of
this case and that we should go deeper into the matter.
[MoBEepPXHOCTHO NoaoLwv K geny

Someone is holding back information, | smell a rat and
I’m going to find out the truth!
3anogo3puTb HenagHoe



